ORDERING CELLULAR PHONES
From Carole Newton:  I have retired as of Tuesday, August 31, 2010.   I have truly enjoyed working with all of you!!

INTERIM PROCESS

During the transition of processes we are asking those individuals authorized to order cellular devices to work directly with the specified representatives listed on page 2 of this document.  
If you have been authorized by your agency to order cellular devices and are not included in the exceptions below then, after following your individual agencies established processes and procedures, you may send requests directly to the authorized representatives at the contract carriers.

There are two exceptions to this process:

Exception One:

If you are ordering a Blackberry that will be provisioned on the OIT BES (Blackberry Enterprise Server) those orders must come through OIT and the devices will be delivered to our address to be activated and provisioned then delivered to the end user.  The current sections that are included in this are:


OIT Pearl Plaza


Historical Society


Governor's Office


Department of Personnel & Administration (DPA)


Treasury


Office of Economic Development IT (OEDIT)

Please use the attached OIT Voice Services Order Form V09, or contact us via telecommunication.services@state.co.us for the process and a copy of the form.

Exception Two:

If you are employed at OIT - Pearl Plaza location, please use the attached OIT Voice Services Order Form V09 for any type of cellular order or contact telecommunication.services@state.co.us for the form.

AUTHORIZED VENDOR CONTACTS CELLULAR

(WSCA – AT&T, SPRINT, T-Mobile, Verizon)

VERIZON: The main contacts for service are:

Metro Denver and Front Range (303 and 720 Area Code) 

Terry Wright - terry.wright1@verizonwireless.com 

303-241-9599 

Southern and Eastern Colorado (719 Area Code) 

Todd Dreiling - todd.dreiling@verizonwireless.com 

719-661-8550 

Northeastern Colorado (970 Area Code, including Greeley, Ft. Collins) 

Debbie Essert - debbie.essert@verizonwireless.com 

970-222-0404 

Western Slope of Colorado (970 Area Code) 

Ross Griffin - ross.griffin@verizonwireless.com 

970-445-7137 

AT&T: The main contacts for service are:

Account Executive: 

Shane Merz - shane.merz@att.com 

720-289-9581

Business Care Manager: 

Sean Morris - sean.morris@att.com 

303-643-3649

SPRINT: The main contacts for service are:

Account Executive: 

Jesse Granius - jesse.x.granius@sprint.com 

303-525-5531

Sales Manager: 

Sam Morton - sam.j.morton@sprint.com 

303-521-0052

T-Mobile: The main contacts for service are:

Senior Account Manager: 

Christine Telea – christine.telea@t-mobile.com 

720-299-3426

Senior Business Development manager: 

Todd Meikle – todd.meikle@t-mobile.com 

720-251-0764
