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State of New Mexico
General Services Department
Purchasing Division

Statewide Price Agreement Amendment Cover Page

Awarded Vendor: Price Agreement Number: 90-000-18-00003AG
0000110933

Voiance Language Services, LLC Price Agreement Amendment No.: Two

2650 E. Elvira Road, Suite 132

Tucson, AZ 85756-7123 Term: November 4, 2019 - November 3, 2022
Bill Martin

Email: bmartin@voiance.com

Telephone No.: 866-742-9080 ext. 1708

Cell: 480-258-3430

Ship To: Procurement Specialist: Travis Dutton-Leyda Qhéﬂ
All State of New Mexico agencies, commissions,
institutions, political subdivisions and local public bodies Telephone No.: 505-795-1076

allowed by law.
Email: travis.dutton-leyda@state.nm.us

Invoice:
As Requested at time of order

Title: On-Demand Remote Interpreting (OPI and VRI) and Document Translation

This Price Agreement Amendment is to be attached to the respective Master Agreement and Participating
Addendum and become a part thereof.

Amend the agreement as follows:

1. In accordance with Price Agreement provisions, and by mutual agreement of all parties, this
Price Agreement is extended from November 4, 2021 to November 3, 2022, terms and conditions.

2. Replace Attachment C: Cost as shown below.

3. The Agreement does not include medical or legal interpretation.

Except as modified by this amendment, the provisions of the Master Agreement and Participating Addendum shall
remain in full force and effect.

Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472
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NASPO ValuePoint
Master Agreement Amendment # 2
NASPO ValuePoint Master Agreement for
On-Demand Remote Interpreting (OPI and VRI) and Document
Translation
90-000-18-00003AA

NASPO

ValuePoint

THIS AMENDMENT No. 2 to the NASPO ValuePoint Master Agreement and New Mexico Participating
Addendum (“Agreement” or “Contract”) for On-Demand Remote Interpreting (OPI and VRI) and
Document Translation is entered into by and between the State of New Mexico, General Services
Department, State Purchasing Division, hereinafter referred to as the “Lead State” or a “Participating

Entity” and Voiance Language Services, LLC, hereinafter referred to as the “Contractor” and
collectively referred to as the “Parties.”

IT ISMUTUALLY AGREED BETWEEN THE PARTIES THAT THE FOLLOWING PROVISION OF
THE ABOVE-REFERENCED MASTER AGREEMENT IS AMENDED AS FOLLOWS:

In accordance with Price Agreement provisions, and by mutual agreement of all parties, this

Price Agreement is extended from November 4, 2021 to November 3, 2022 at the same price,
terms and conditions.

Also, replace Attachment C: Cost as shown below.

All other articles of the original Master Agreement and New Mexico Participating Addendum
remain the same.
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IN WITNESS WHEREOF, the Parties hereby execute this Agreement, which will take effect on the last signature
date of the required approval authorities below. Each of the signatories, below, may execute this Agreement by hard
copy original, facsimile, digital or electronic signature, any of which shall be deemed to be a true and original
signature hereunder.

By: J. lustin Wade, Suwior View Prosidunt Date: 8/4/2021
J. Austin Wade, Senior Vice President
Voiance Language Services, LLC

Approved for legal sufficiency:

By: Past Kippert Date: 8/5/2021
Paul Kippert
General Services Department, State Purchasing Division

The records of the Taxation and Revenue Department reflect that the Contractor is registered with the Taxation and
Revenue Department of the State to pay gross receipts and compensating taxes:

CRS ID Number: All services performed out of state.

NOTE: Taxation and Revenue is only verifying the registration and will not confirm or deny taxability
statements contained in this contract.

By: A Mant (wers Date: 8/5/2021
Taxation & Revenue Department

This Agreement has been approved by the State Purchasing Agent:

Purchasing Agent
State of New Mexico

y Thisamendment was signed on behalf of the State Purchasing Agent
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90-000-18-00003AG On-Demand Remote Interpreting (OPI and VRI) and DocumentTranslation

All pricing includes the cost of Offer preparation, servicing of accounts, and complying with all contractual requirements
for non-medical and non-court language interpretation. Unit Price is calculated on a per minute/per word basis for all
languages specified in Attachment A and Attachment B, as well as for all unlisted languages that may be provided

Attachment C: Cost

through the resultant Contract.

Net 30 days

ltem
No.

Description

Unit Price

Over-the-Phone Interpretation

la.

Over-the-Phone Interpretation (OPI) Services for the most requested
language: Spanish

0.69

/min

1b.

Over-the-Phone Interpretation (OPI) Services for the twelve most
requested languages (other than Spanish): Chinese (Mandarin &
Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili,
Somali, Korean, French, Portuguese, German, Italian

0.69

/min.

1c.

Over-the-Phone Interpretation (OPI) Services for Bosnian-Serbo
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek,
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian,
Swedish, Turkish, Ukrainian

0.69

/min

1d.

Over-the-Phone Interpretation (OPI) Services for all other languages
specified in Attachment B, as well as for all unlisted languages
that may be provided through the resultant Contract.

0.69

/min.

Video Remote Interpretation

2a.

Video Remote Interpretation (VRI) Services for the top VRI
language: American Sign Language (ASL) if other than proposed for
2b.

1.25

/min.

2b.

Video Remote Interpretation (VRI) Services for the twelve most
requested languages: Chinese (Mandarin & Cantonese), Arabic,
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French,
Portuguese, German, Italian

0.69

/min.

2C.

Video Remote Interpretation (VRI) Services for all other languages
specified Attachment B as well as for all unlisted languages that
may be provided through the resultant Contract.

0.69

/min

Document Translation Services

3a.

Standard Document Translation Services for the most requested
language: Spanish

0.12

/word

3b.

Standard Document Translation Services for the twelve most
requested languages: Chinese (Mandarin & Cantonese), Arabic,
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French,
Portuguese, German, Italian

0.21

/word

3c.

Standard Document Translation Services for Bosnian-Serbo Croatian,
Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek,
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian,
Swedish, Turkish, Ukrainian

0.18

'word

3d.

Standard Document Translation Services for all other languages
specified in Attachment B, as well as for all unlisted languages that
may be provided through the resultant Contract.

0.26

'word

Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472
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Item
No.

Description

Unit Price

Document Translation Services

3e.

Expedited Document Translation Services for the most requested
language: Spanish

0.15

'word

3f

Expedited Document Translation Services for Bosnian-Serbo
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek,
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian,
Swedish, Turkish, Ukrainian

0.23

'word

39.

Expedited Document Translation Services for the twelve most
requested languages: Chinese (Mandarin & Cantonese), Arabic,
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French,
Portuguese, German, Italian

0.26

'word

3h.

Expedited Document Translation Services for all other languages
specified in Attachment B, as well as for all unlisted languages that
may be provided through the resultant Contract.

0.32

'word

3i.

Desktop Publishing (DTP)

65.00

/hour

3.

Minimum Charge

$
$

90.00

project

Combined Services for Over-the Phone and Video Remote Int

erpretation

4a.,

Over-the Phone Interpretation (OPI) Services for twelve most
requested languages: Chinese (Mandarin & Cantonese), Arabic,
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French,
Portuguese, German, Italian

$

0.69

/min.

4h.

Over-the-Phone Interpretation (OPI) Services for all other languages
specified in Attachment B, as well as for all unlisted languages that
may be provided through the resultant Contract.

0.69

/min.

4c.

Video Remote Interpretation (VRI) Services for the twelve most
requested languages: Chinese (Mandarin & Cantonese), Arabic,
Russian, Farsi, Vietnamese, Swahili, Somali, Korean, French,
Portuguese, German, Italian

0.69

/min.

4d.

Video Remote Interpretation (VRI) Services for all other languages
specified in Attachment B, as well as for all unlisted languages that
may be provided through the resultant Contract.

0.69

/min.

4e.

Video Remote Interpretation (VRI) Services for American Sign
Language (ASL) if other than proposed for 4b.

1.25

/min.

ltem
No.

Optional Pricing Models
(optional — not included in cost
evaluation)

Equipment
Available

Cost or %
Discount off
MSRP

Offerors should submit any associated equipment

available for use under the resultantcontract.

(Include additional rows/columns as necessaryto
include all available options)

Analog See below

Digital
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applicable

Item Optional Pricing Models Equipment Cpst or %
No. Available ISR @i
MSRP
Dual Handset Phones (corded) Waived 100%
Dual Cordless Phones, optional $5.95/month N/A
Lost or Damaged Phone Replacement $50.00 each N/A
Splitters for facility phones $8.00 each N/A
Tablet Mobile Unit (TMU) w/iPad — Lease12 $69.95/month plus N/A
Month Minimum tax, if applicable,
for no less than 12
months
Tablet Mobile Unit (TMU) w/iPad — Lease12 $1,395.00 plus tax, if [ N/A
Month Minimum applicable
Flex Elite Stand/Cart w/iPad Pro — Lease12 $99.95/ month plus | N/A
Month Minimum tax, if applicable,
for no less than 12
months
Flex Elite Stand/Cart w/iPad Pro — Purchase $1,895.00 plus tax, if [ N/A
applicable
Flex Elite Stand/Cart Only w/Bracket $1,069.00 plus tax, if | N/A
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